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Example: Establishing the geographic scope for PC Assessments in Sudan in 2017 
(Darfur, West Kordofan/Blue Nile)
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 Illustration: Strong and w

eak Strategic R
esults  

 

Too long and detailed, and overlap w
ith other Strategic 

Results (justice, basic services) 

Exam
ple of a situation-specific, short-term

 
Strategic Result  

Too short and unspecific; the UN’s 
contribution is not clear 

Good exam
ples: Concise but adding som

e 
specificity on the strategic focus of the UN’s 
collective efforts 

Screenshot of the PC Excel tool 
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Examples of Outputs 

Good examples of Outputs (combining several associated Activities) 

UNDP 
The Capacity of the DDR commission, DRA and other security sector related 
institutions to promote community security is strengthened, including through needs 
assessments, training workshops, monitoring and reporting. 

UNICEF 
At-risk boys and girls including adolescents are protected from violence, abuse and 
exploitation, including through monitoring of grave violations and direct engagement 
with parties to conflict. 

FAO Formation of co-operatives and other producer groups supported, with an emphasis 
on women and vulnerable groups. 

Mission 
Political Affairs 

Enabling environment for the achievement of national priorities is fostered, through 
the interaction with political & business community, and civil society. 

UNHCR 

Favorable protection environment for stateless persons, refugees and 
asylum seekers is enhanced, including through strengthened laws and 
policy frameworks, legal assistance, and improved public attitude towards 
persons of concern. 

UNWOMEN 
Capacity of government to implement women’s rights and women's ability to claim 
rights is increased through assessment, expansion, and/or institutionalization of 
mechanisms to promote and protect women’s rights. 

WHO 
The health sector's capacities for emergency preparedness, response and 
coordination is enhanced through technical support, supplies donation, and 
monitoring of Activities. 

UNFPA 
GBV prevention and response services to vulnerable people is enhanced through 
community-based protection systems, case management, clinical management of 
rape, GBV supplies, kits and psychosocial support. 

WFP 
Immediate food security and nutrition needs are assessed and responded to 
through emergency food assistance, and CBT to disasters affected people, 
IDPs/Returnees/Refugees and food insecure people. 

Good examples of joint Outputs that combine Activities of several UN entities  
WHO, UNICEF, 
UNFPA 

Primary Health Care Services provided (incl. M/RH, vaccinations, disease 
surveillance, Diagnostics, treatment, and support for TB and HIV).  

UNMISS, 
UNDP, 
UNICEF, 
UNWOMEN 

Advocacy on awareness to human rights standards are enhanced and human 
rights and transitional justice mechanisms strengthened to promote and 
protect citizens' rights, advocacy for accountability, including through 
reference to emblematic cases and training of mandated institutions 

UNICEF, 
UNISFA, 
OCHA 

Protection concerns are identified, prevented and mitigated through consultations, 
coordination with and capacity building and support to traditional community forums 
for conflict management, reconciliation and promotion of social cohesion  

Example for separate Outputs that could be merged 

FAO 
Cash for work: Livelihood supported through the rehabilitation of agriculture related 
infrastructure and improvement of communal productive assets including 
agriculture lands, green houses, and fruit farms/orchards. 

WFP Livelihoods of food insecure populations are strengthened through the provision of 
Cash for Work, in collaboration with FAO. 

Bad examples (too specific and long, or merged too much) 

UN Agencies 

Advocacy interventions to create conducive conditions for durable solutions – 
(capacity building workshops for authorities, IDPs, host communities and 
humanitarian actors; verification of voluntariness of return in safety & dignity; 
advocacy of other actors in protection mainstreaming in their interventions; 
establishment/support of community-based protection networks; post return 
protection & humanitarian situation monitoring) 

Peacekeeping 
Mission  

Mission provides protection and other support to humanitarian actors to conduct 
operations; ensures improved protection of civil and political rights by supporting 
democratic policing and law enforcement; and oversees parties' commitments to 
combating sexual violence against women. 

Bad examples (too unspecific and/or at activity level) 
UNHCR Registration of asylum seekers and continuous update of registration data 
UNICEF WASH Activities 
UNODC Illicit crop monitoring  

Use results 
language 

Be specific enough 
about the Activities 
carried out by UN 
personnel 

Don’t consolidate 
too much – 
substantially 
different Outputs 
must remain 
separate. 

Combine similar 
Outputs and 
Activities from 
different UN 
entities 

Provide some 
examples of 
Activities to 
illustrate what 
falls within the 
scope of this 
output 

Merge Outputs 
that are 
substantively 
similar or that 
are delivered 
jointly. 
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Ø PC1 approvals at very high risk are situation-specific: There are 

no cases where PC1 Activities have been approved to be delivered 
at Very High risk for the long term. The RC or SRSG together with 
the UNCT may mark an Output or individual Activity as PC1, but 
only the Executive Head of the organizations carrying out a 
specific mission can actually verify that it is PC1. This will only be 
done a few of days before the specific mission when a specific 
Security Risk Assessment (SRA), Concept of Operations 
(ConOps) and Mission Security Clearance Request (MSCR) have 
been completed (i.e. a full planning process). Again, this steers the 
UN country presence away from deciding that whole Outputs are 
PC1.  
 

Ø In cases where the UN team wishes to designate one or several 
entire Outputs as a PC1, this should, wherever possible, be 
consolidated into multi-entity PC1s with a focus on the nature of 
the Output, rather than which agency “owns” it. This avoids 
competition between agencies over PC1s. In other words: It 
should not matter for the rating who implements the PC1, only 
whether the output meets the PC1 criteria.  
 

Ø Generic PC1 Outputs for potential crisis response: It is not a 
requirement for UN country presences to give any permanent PC1 
designations to certain Outputs or Activities. Rather, if so decided 
based on the prevailing context it is possible to keep a generic “as 
required” PC1 that can cover a variety of possible emergency 
interventions, and that is reviewed and approved on a case-by-
case basis. Such generic PC1 Outputs are justifiable particularly 
in countries where, on a routine basis, the PC1 criteria might not 
be met, but where there are plausible crisis scenarios that would 
raise the security risk levels and would require immediate, 
lifesaving interventions by the UN (see examples on the next 
page).  
 

Ø If a PC Assessment results in a large percentage of PC1 Activities 
(especially at the Output level), this often indicates that PC was 
confused with “importance of mandates”, or that there was a lack 
of consensus and buy-in to the Programme Criticality process 
among senior managers at country level.  
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A few things to consider when the validity of a PC Assessment 
expires: 
 

• A full PC Assessment is only required when the strategic and 
programmatic context changes significantly. In other words, if the 
Strategic Results remain the same, no full PC Assessment is 
needed. 

• Upon the recommendation of the PC Custodian Group (PCCG) 
and if there is consensus among the UNCT (and mission 
leadership), the SRSG or RC can extend the validity of the PC 
Assessment and/or request a light review. The PC Secretariat 
must be notified of this.  

• The PCSG can then carry out a light review of the existing PC 
Assessment. Such a light review may entail the following steps: 

o Review the current list of Outputs and mark any PC ratings 
that may warrant an adjustment. 

o Add new Outputs to the list. 
o Carry out PC steps 4-6 for all new Outputs and those that 

have been identified for review. Note that representatives 
of the respective UN entities should be present. 

• All changes should be documented, and the revised, leadership-
endorsed PC Assessment should be submitted to the PC 
Secretariat. 
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Annex 
 

Checklist: Preparing for a PC Assessment  
Preparation is key to achieve a successful and efficient PC Assessment and process. During 
the preparatory phase of a PC Assessment, the in-country PC core team should liaise with 
the PC Secretariat in order to: 

□ Agree on a PC roadmap that covers the preparatory phase and the PCA workshop. 
□ Submit a formal request (email or memo/letter) for facilitation support from the SRSG 

or RC to the PCCT co-chairs. This request should be sent at least 8 weeks before the 
anticipated dates of the PC workshop. 

□ Arrange a preparatory VTC webinar for the UNCT (and mission management, in 
integrated contexts; at least 3-4 weeks prior to assessment); this can be followed up 
by a more specific webinar on the PC methodology with PC focal points in country) 

□ Request all in-country UN entities to designate a PC focal point at senior programme 
manager level to attend the entire PC Assessment (at least 3-4 weeks prior);  

□ Disseminate the PC e-course, PC Framework, and background document to all 
participants (at least 2-3 weeks prior) 

□ Advise on visa and SSAFE requirements Visa for PC facilitators (at least 3 weeks prior) 
□ Compile and share the relevant strategic planning documents (e.g. UNDAF, ISF, HRP, 

mission concept) and Security Risk Assessment/SRM report with the PC facilitators; 
□ Ensure that the 3 preparatory steps of the PC Assessment are completed and 

leadership-endorsed (at least 1 week prior to assessment), and share results with PC 
facilitation support team (i.e. agreed geographic scope & timeframe, Strategic Results, 
list of UN Outputs) 

□ Have a final Skype/phone call with the PC Secretariat 1 week prior to the PCA to 
ensure all preparations are in place. 
 

Checklist: Admin & logistics for the PC Assessment and PC facilitation team 
For the arrival of PC facilitation support team, the in-country PC core team should provide an 
admin note with information on: 

□ Group hotel booking for facilitation team 
□ Ground transport for the team, including airport transfer (if needed) 
□ Ground passes (if required) for UN compound 
□ Security information (unless there is a separate DSS briefing note) 
□ Information on the venue of the PC workshop 
□ Key contact information (PC focal points, DSS/Security, Drivers) 
□ Important information on the city and any other important info as necessary. 

 
Requirements for a PC peer review workshop 

□ Main conference room and 2-3 breakout rooms  
□ PowerPoint (laptop, projector) 

o For the initial session in plenary 
o To present the preliminary results 

□ At least 2 laptops per working group with the PC Excel tool 
□ Flip chart & markers in each room  
□ Sign-in sheet/participant list 
□ Printing capacities 
□ Print-outs of the Strategic Results and Output list for all participants 
□ Skype/VTC capacity, if needed  
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Roadmap for a PC Assessment  
 

The below is a good example of a PC roadmap that was prepared by the UN in Cameroon. 

ACTIVITIES RESPONSIBLE TIMEFRAME OUTCOMES STATUS 

Briefing UNCT through 
VTC with HQ  

PC 27 January Common 
understanding of 
the process and the 
methodology 
Leadership 
decisions on the 
process (timeframe, 
scope, coordination 
mechanism) 

Done  
 
 
 
 

 

Designation of agencies 
focal points – 
coordination team  

UNCT 10 February  Coordination team 
established and 
functional 

On-going: 
Consolidated list of 
focal points to be 
appointed by the 
Heads of Agencies 

Collect documentation + 
review of TORs for the 
PC mission  

Task force 10 February Documentation + 
TORs for the PC 
mission available 
and shared 

On-going: UNDAF 
2013-2017 – Joint 
programs  
HRP 2017 – OPS 
projects 

Briefing session 
Coordination Team  

Task force PC  17 February   

PROGRAMME CRITICALITY ASSESSMENT PREPARATORY PHASE (1,2,3)  

Step 1: Establish 
geographical scope and 
timeframe 

 

UNCT  27 January  
 
 
Preparatory phase 
finalized with the 
support of HQ 

Done: Extreme 
north, north, East 
and Adamou – 12-
month period 

Step 2: List Strategic 
Results (derived from 
existing planning 
frameworks (UNDAF, 
HRP) 
Step 3: List UN Outputs 

Coordination team 17 - 24 February Internal agency 
analysis (2 days) 
 
One day workshop 
to combine and 
finalize Strategic 
Results (5 max) 
and Outputs 

PROGRAMME CRITICALITY ASSESSMENT PEER REVIEW PHASE (4,5,6,7,8) 

Step 4: Assess 
contribution to Strategic 
Results (peer review) 
Step 5: Assess likelihood 
of implementation (peer 
review) 
Step 6: Evaluate 
Activities/Outputs with 
PC1 criteria 

Program Criticality 
mission + 
Coordination team 

6 – 10 March   
 
 
Peer review phase 
finalized 

 

Step 7: Presentation of 
the PCA results to DO  

Program Criticality 
mission 

10 March   

Step 8: Submission of 
cover note (including 
implementation plan) and 
PCA results to HQ 

DO  15 March  Country is 
compliant  
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Sample: Request for PC Facilitation Support 
PC support requests should contain these key points of information: 

Ø Planned dates & location of the PC Assessment 
Ø In-country focal point for the exercise 

  

 

XYZ 

XYZ 

 

   XYZ 

XYZ 

 

XYZ 
XYZ 
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Sample: Terms of Reference, PC Facilitation Team 
 

Programme Criticality Support Mission in […] 

Location:  

Date:  

Duration: 5 day in-country mission, including 2-day PC peer review workshop 

Purpose: To provide impartial facilitation support and expert advice to senior management 
charged with leading the country-level Programme Criticality Assessment 

Mission participants:  

• Mr. 
• Ms.  

 
In-country focal points:  

• Ms.  
 

Deliverables: 

1. Pre-briefings: Together with in-country PC focal point, the PC facilitation team will 
brief the Resident Coordinator / SRSG, Chief Security Advisor and UN senior 
management on the PC assessment process. The team may be required to provide 
a basic understanding of the Programme Criticality framework and its relation to the 
Security Risk Management to all UN personnel who will participate in the PC 
assessment. 
 

2. Preparations: If required, the PC facilitation team will assist in-country PC focal points 
in completing final preparations for PC peer review workshop (steps 1-3 of the 
methodology), including by: 

a. Ascertaining that geographical scope, timeframe and strategic results have 
been agreed by UN senior management before the assessment and are 
understood by peer review participants; 

b. Reviewing the consolidated list of UN outputs to be rated during the PC peer 
review workshop; 

c. Providing preparatory briefings and materials as required;  
 

3. Facilitation of peer review workshop (PC step 4-6): The facilitation support mission 
will facilitate the peer review phase for the agreed geographic location(s). The peer 
review phase entails  

a. PC step 4 (rating the contribution of each output to UN strategic results) 
b. PC step 5 (rating likelihood of implementation of each output during the agreed 

timeframe) 
c. PC step 6 (discuss PC1 Outputs, for validation by senior management) 

The facilitation team will act as impartial moderators of the PC process, and as the 
custodian of the preliminary PC ratings that are generated in the peer review workshop. 

A
N

N
EX



55

A
N

N
EX

A
N

N
EX

 
 

As such, the PC facilitation team will be responsible for handling the PC Excel tool to 
generate the results. 
 

4. Facilitation of debrief and review session (PC step 7): The facilitation team, or the 
in-country PC focal point, will circulate the preliminary results to the UN senior 
management (UNCT) for their review. The team will moderate a review and validation 
session and record any potential adjustments to the PC results that are agreed by 
senior management. Prior to this, a separate, bilateral debriefing of the RC should be 
scheduled. The facilitation team will advise on next steps for senior management 
consideration, including in the preparation of an implementation plan and of the formal 
submission of the PC results to the PC Steering Group (PC step 8). 
 

5. End of mission report: The facilitation team will prepare a PC end of mission report, 
capturing the PC results, observations, lessons learned and recommendations for in-
country leadership and PC Coordination Team / PC Secretariat.  
 

 

Signed by  
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PC Submission Note Template  
 
PROGRAMME CRITICALITY ASSESSMENT FOR [COUNTRY] 

 
COVER NOTE FOR SUBMISSION TO THE 

PROGRAMME CRITICALITY STEERING GROUP (PCSG) 
 
 
 
To:   The Co-Chairs of the Programme Criticality Steering Group 
Through: The Programme Criticality Secretariat 
 
Date:  [please indicate date of submission] 
 
With this note, I am / we are submitting the results of the Programme Criticality Assessment 
for [Country, specify region if necessary].  
 
Duration of validity of the PCA: [e.g. 1 January – 30 June 2016] 
Geographic scope of the PCA: [e.g. nation-wide / province x / region y] 
Dates of the PC Assessment workshop: [e.g. 2 – 5 February 2016] 
 
Enclosed to this note are: 

• The overview of strategic objectives defined for this PC Assessment; 
• The full PC rating table; 
• The list of Activities assessed as PC1. 

 
 
 
I. Comments (Optional – please delete if not relevant) 
[Please include any comments or remarks that you may have on the Programme Criticality 
Assessment itself, and/or its results. You may also specify any support requirements that you 
may have identified for the implementation and use of the PC results.]. 
 
II. Programme Criticality Implementation Plan  
[Please provide a brief outline, in bullet point format, on what key steps will be taken, or have 
already been taken, to roll-out and implement the results of the PC Assessment in your 
country. These can include the following, recommended steps: 

• Establish a PC Custodian Group (PCCG) that regularly reviews the Programme 
Criticality Assessment (please also list the members of this working group). 

• Convene a briefing of the SMT to brief on the outcomes of the PC Assessment, 
compare PC levels to the relevant Security Risk Management (SRM) process results 
and consider additional risk management measures where necessary to ensure 
programme delivery.  A
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• Brief security focal points (DSS, mission and AFP security advisors) on the PC results 
and their use in decision-making.  

• Maintain regular dialogue between programme and security professionals (e.g. 
between UNCT/PMT and SMT) to regularly review the balance between Risk and 
Programme Criticality, and make adjustments to security management processes if 
necessary. 

• Disseminate PC results to all UN personnel and explain implications on programme 
delivery and risk-based decision-making.] 

 
 
III. Appeal / request for support or mediation (please delete if 
not relevant) 
[If the PC Assessment process resulted in an impasse or disagreement between UN entities 
that could not be resolved at country level, you may decide to present the matter in this 
submission note in order to seek the support from the Programme Criticality Coordination 
Team (PCCT) or, if needed, mediation from the PCSG. Heads of Agencies are free to also 
present the matter to the PCSG through their respective headquarters.]  
 
 
 
Signatures: 

 

_________________________________ _________________________________ 
SRSG or Resident Coordinator [specify] 
[please add name] 

Designated Official  
[please add name] 
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Sample: Terms of Reference, Programme Criticality 
Custodian Group 

 
Programme Criticality Custodian Group (PCCG) 

Terms of Reference 
Sample – to be adjusted as necessary 

Purpose: 
An in-country Programme Criticality Custodian Group (PCCG) brings together a core group of 
UN entities that have committed themselves to acting as the custodian of Programme 
Criticality, and to ensuring that the results of the Programme Criticality Assessment are 
regularly reviewed and updated/adjusted, if so required.  

Members: 
The PCCG consists of around five UN entities that represent a cross-section of the UN 
presence in-country. It should be made up of staff at Programme Manager’s and/or Deputy 
Representative’s level. Members are expected to represent and consider the interest of the 
whole UN country presence, and not only those of their own entity. The PCCG is normally 
convened by the Office of the Resident Coordinator but can be chaired by any UN entity 
selected by PCCG members.  

Tasks: 
ü Finalize outstanding decisions from the PC Assessment (if relevant); 
ü Regularly review PC rating results and discuss potentially inaccurate ratings with the 

UN entities concerned; 
ü Make adjustments to the PC ratings in accordance with the PC methodology and in a 

peer review format; 
ü Recommend adjustments of PC1 ratings to UN senior management; 
ü Liaise and consult with security professionals on the use of Programme Criticality 

results in decision-making on staff security; 
ü Make recommendations to the UN country leadership (RC or SRSG) on whether to 

carry out a full revision of the Programme Criticality Assessment, and support 
preparations for a new PC Assessment; 

ü Support UN country leadership in reporting to the HQ-based Programme Criticality 
Steering Group, if required. 

 

Frequency of meetings: 
The PCCG should meet, at a minimum, at mid-point and at the end of the validity of the PC 
Assessment. Meetings can also be called on an ad hoc basis. 

 

  A
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Terms and Definitions 
 

Activity Actions taken or work performed through which inputs, such as funds, technical assistance 
and other types of resources, are mobilized to produce specific Outputs (see Output 
definition below).  

(See UNDG, Results-Based Management Handbook, 2012.) 

Designated 
Official (DO) 

In each country or designated area where the United Nations is present, the senior-most 
United Nations official is normally appointed in writing by the Secretary-General as the 
Designated Official for Security, and accredited to the Host Government as such. The DO is 
accountable to the Secretary-General, through the Under-Secretary-General for Safety and 
Security, and is responsible for the security of United Nations personnel, premises and 
assets throughout the country or designated area.  

Normally, the Resident Coordinator will be appointed as the DO the Secretary-General, 
unless the Secretary-General appoints a more senior United Nations official who is resident 
in the country, on the advice of United Nations Department of Safety and Security (DSS). 

(UNSMS Security Policy Manual Chapter II Section B: Framework of Accountability) 

Output Outputs are a composite of various Activities that collectively lead to a measurable change 
towards the achievement of Strategic Results. For the purposes of this Framework and of 
Programme Criticality Assessments, Outputs are defined as per the UNDG RBM Handbook: 

‘Outputs are changes in skills or abilities and capacities of individuals or institutions, or the 
availability of new products and services that result from the completion of Activities within a 
[development] intervention within the control of the organization. They are achieved with the 
resources provided and within the time period specified’.  

(See UNDG, Results-Based Management Handbook, 2012). 

Programme 
Criticality 
Coordination 
Team (PCCT) 

The PCCT convenes United Nations entities at senior technical level to coordinate and 
provide support in the implementation of Programme Criticality (see terms of reference in 
annex II). 

Programme 
Criticality 
Steering Group 
(PCSG) 

Chaired at Assistant-Secretary-General level, the PCSG convenes United Nations entities 
at principals’ level to oversee the implementation of the Programme Criticality Framework 
(see terms of reference in annex I).  

Present risk
  

The security risk based on the threats, and the security measures and procedures currently 
in place. (This is the relevant risk category for Programme Criticality Assessments) 

Residual risk The security risk remaining after approved security measures and procedures have been 
implemented. 

Results-based 
management 
(RBM) 

RBM is a management strategy by which all actors, contributing directly or indirectly to 
achieving a set of results, ensure that their processes, products and services contribute to 
the achievement of desired results (Outputs, outcomes and higher-level goals or impact). 
The actors in turn use information and evidence on actual results to inform decision making 
on the design, resourcing and delivery of programmes and Activities as well as 
for accountability and reporting.  

(See: UNDG, Results-Based Management Handbook, 2012.) 
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Resident 
Coordinator 
(RC)  

 

The RC is the designated representative of, and reports to, the Secretary-General. The RC 
is accredited by letter of the Secretary-General to the Head of State or Government and acts 
as the primary interlocutor with them. 

The RC is the leader of the United Nations Country Team (UNCT) and as such plays a central 
role at the country level in making possible the coordination of United Nations operational 
Activities for development in order to ensure alignment of United Nations assistance with 
national development priorities, plans and capacity building in the context of internationally 
agreed treaty obligations and development goals, and placing the United Nations centrally 
in development and international cooperation in the country. 

Risk The likelihood of a harmful event occurring and the impact of the event if it were to occur 
(Risk = Likelihood x Impact) 

Special 
Representative 
of the 
Secretary-
General 
(SRSG) 

Appointed by the Secretary-General, often to lead a United Nations peacekeeping or special 
political mission. Usually the highest-ranking United Nations official in a country.  

Security 
Management 
Team (SMT) 

 

The SMT will consist of the DO, who acts as chair, the head of each United Nations 
organization present at the duty station and the Chief Security Adviser/Officer. The SMT 
advises the DO on all security-related matters. In peacekeeping missions, where the Head 
of Mission serves as the DO, the SMT may also include Heads of components, offices or 
sections, as specified by the DO.  

(UNSMS Security Policy Manual Chapter II Section B: Framework of Accountability) 

Security Risk 
Management 
(SRM) and the 
SRM process 

SRM is the process of identifying future harmful events (“threats”) that may affect the 
achievement of United Nations objectives. It involves assessing the likelihood and impact of 
these threats to determine the assessed level of risk to the United Nations and identifying an 
appropriate response. SRM involves four key strategies, namely controlling, avoiding, 
transferring and accepting security risk. Security risks are controlled through prevention 
(lowering the likelihood) and mitigation (lowering the impact). 

The SRM process was first launched by the United Nations Security Management System 
(UNSMS) in 2004. A revised SRM process was promulgated through the UNDSS Policy on 
Security Risk Management (SRM) in April 2016. The SRM process supports valid, context-
specific, and timely security risk assessments and risk management decisions to ensure that 
programmes are delivered within an acceptable level of security risk. 

United Nations 
personnel 

United Nations personnel is defined as: 

i. All United Nations system staff members, including temporary staff, in posts subject 
to international or local recruitment (except those who are both locally-recruited and 
paid by the hour); 

ii. United Nations Volunteers (UNVs); 
iii. Individually deployed military and police personnel in DPKO- or DPA-led missions, 

including, but not limited to: 
a. United Nations police officers, military observers, military liaison officers, 

military advisors and staff officers; and 
b. Military members of national contingents or members of formed police 

units when not deployed with their contingent or unit. 
iv. Consultants, individual contractors and experts on mission when actually employed 

by an organization of the United Nations system; and 
v. Officials other than United Nations Secretariat staff members and similar non-staff 

officials of other organizations of the United Nations system with a direct contractual 
agreement with a United Nations System organization 

 (UNSMS Security Policy Manual Chapter III: Applicability of the UNSMS) 
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